
Assembly & Fitting Instructions
Scope of use:
This product is suitable for braked and unbraked trailers fitted 
with Knott, Steelpress & Winterhoff pressed-steel hitches (see 
full application list on instructions and website).

It is recommended that you use this product in conjunction 
with a suitable Stronghold wheel clamp

Maintenance:
•	Lubricate lock regularly with a light oil spray
•	When cleaning this product use a cloth and 

mild detergent

This box contains:
1 x Hitchlock body
1 x Locking bolt body
1 x Lock holder & 3 keys
1 x Security ball & tee assembly
1 x Fitting instructions & 
       warranty card
1 x Storage bag

Stronghold Security 
Products Wheel Clamps 

& Hitchlocks

www.stronghold-security.com
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For more information 
on our range of 

Stronghold Security 
Products visit our 

website:

Strongbox Ultra
Hitchlock

Patented locking system   

Patent Pending on other features   

SH5410

Application:
This product is suitable for braked & unbraked trailers fitted with Knott, 
Steelpress & Winterhoff pressed-steel hitches: 

Suitable for hitches on drawbars
•	 up to 60mm wide (a) and
•	 up to 80mm deep (b)
•	

Not suitable for
•	 hitches that don’t allow the hitchlock to slide over the whole hitch,
	 from front to back, without obstruction (1)
•	 delta shaped hitches (2)
•	 hitches mounted directly onto or directly above a mounting plate wider
    than the hitch (3 & 4)

•	
•	
•	
•	
•	
•	

Application List:

b
a

Knott

Steelpress

Winterhoff

Made outside the UK on behalf of:

Maypole Ltd, 162 Clapgate Lane, 
Birmingham, B32 3DE UK

Maypole Touring Ireland Ltd, 40 
Mespil Road, Dublin 4, DO4 C2N4 
Ireland
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Name:

Address:

Postcode:

Email:

Please note:
•	Familiarise yourself with all parts prior to fitting
•	This product is supplied with three keys. Separate and keep 

a key in a designated place of safety
•	Record your key number here
   You will need this in order to obtain replacements
•	Keep this instruction card and your proof of purchase  

(receipt or invoice) for future reference
•	This product can only be used when unhitched from the 

towing vehicle.

Fig 1
Fit the security ball onto the tee. Place 
the assembly onto a raised firm surface 
under the coupling head to be secured, 
for example the hitchlock body. 

Fig 2
Raise the coupling handle until it locks in 
the open position. 

Fig 3
Lower the coupling onto the security ball 
until the coupling handle closes down. 
The security ball should now be retained 
by the coupling. 
Note: it may be necessary to push firmly 
down on the front of the coupling in 
order to activate the mechanism. Keep 
hands clear of all moving parts to avoid 
the possibility of injury.

Fig 4
Remove the tee from the security ball 
and fit the hitchlock body by sliding it 
over the coupling from front to back.

Fig 5
Remove the lock holder from the locking 
bolt body.

Fig 6
The locking bolt body can then be fitted 
from either side by passing it through the 
holes in the side of the hitchlock body 
and under the coupling handle. 
Note: It may be necessary to raise the 
coupling handle slightly and/or guide the 
lock pin through the 2nd hole with your 
free hand.

Warranty
Please see warranty card for details.  Full warranty terms can be 
viewed on our website www.stronghold-security.com

Replacement Keys
The design of Stronghold keys means that genuine replacements 
are only available by special order through the place of purchase, 
for which you will require your key number. Please note, the use of 
unapproved copy keys will void your warranty.  

Customer Service Contacts
In case of product defect or malfunction please contact the place of 
purchase for assistance. For other questions please refer to the FAQ 
section on our website.  UK & Ireland customers 
email: sales@maypoleltd.co.uk or call: +44 (0) 121 270 4301.  

International customers – the place of purchase or your national 
distributor.

Free Extended Warranty
Product SH5410 - Stronghold Strongbox Ultra 

This product carries a 12 month manufacturing defect warranty. You 
can upgrade your 12 month warranty to 5 years (mechanical only), 
free of charge, if within one month of purchase you:

•Complete and return the enclosed Warranty Card to us, or
•Register your purchase with us online at 

www.stronghold-security.com
By following the link to “Register your product”.

Retail Outlet

Date of purchase

Principal security use e.g
caravan

Make of product being secured

Why did you buy a Stronghold 
product?

Marketing Communications
Maypole Ltd would like to send you information on our products by email or 
post.  Your personal information will never be sold to a third party for marketing 
purposes. For more information or if you wish to opt out at any time please visit 
www.maypole.ltd.uk or email marketing@maypoleltd.co.uk
 
I opt in to receive marketing communications 

Fig 7
Insert the lock holder into the locking 
body and secure by turning the key 
anti-clockwise. Remove the key.
Note: For optimal security it is 
recommended all couplings fitted with 2 
vertical bolts should also be fitted with a 
coupling skid.
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